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Samsung Knox MDM Solution
WORTMANN TELECOM GmbH will procure the hardware and register the devices ordered by you. The customer 
must select and use the software individually via the Samsung Knox portal or via the manufacturer.  

The following schedule must be adhered to in order to ensure successful registration. 

Necessary steps for your registration and device registration in the Samsung Knox portal: 
1. Check the Samsung Knox compatibility of required devices at:

https://www.samsungknox.com/en/knox-platform/supported-devices
2. Register your company at: https://www.samsungknox.com/en
3. Contact us regarding required devices before placing your order and provide us with your

Knox customer ID, which you can find in the Samsung Knox portal after successful registration.
4. WORTMANN TELECOM GmbH can only prepare a corresponding offer for the Samsung Knox-compatible de-

vices you have requested after the ID has been transmitted!

5. The ID transmission takes place both to WORTMANN TELECOM GmbH and to the corresponding reseller for 

registration reseller regarding registration.

If you have any questions about Samsung Knox registration, please contact your personal sales person or 

+49 5744 944 4510.

https://www.samsungknox.com/en/knox-platform/supported-devices
https://www.samsungknox.com/en
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What is Samsung Knox?  
Samsung Knox is a combination of a proven security foundation built into Samsung devices and a sophisticated 
suite of business solutions that utilize this platform, Secured by Knox.  

Mobile Device Management (MDM) and Enterprise Mobility Management (EMM) are playing an increasingly import-
ant role in companies.  
increasingly important role in companies, which can be realized using Samsung Knox and the corresponding indivi-
dually tailored solutions.  

Samsung Knox - the MDM solution from Samsung  
Mobile device management (or enterprise mobility management, EMM for short) significantly simplifies the ma-
nagement of mobile devices. Samsung Knox guarantees GDPR (General Data Protection Regulation)  
compliant implementation.  

With Samsung Knox, Samsung offers a mobile security platform designed to protect against attacks. Samsung 
Knox is already integrated ex works on modern Samsung devices (https://www.samsungknox.com/en/knox-plat-
form/supported-devices) 

Samsung Knox Manage, for example, offers the option of securing and managing iOS, Windows and other Android 
devices. In general, the Knox platform offers comprehensive platform protection at hardware level, a high level of 
user-friendliness and individual security solutions. 

Samsung Knox: Software solutions at a glance    
Samsung Knox includes a total of five different software solutions that provide a solution for device configuration as 
well as for mobile device management or EMM.  
The service portfolio of the Samsung Knox platform includes the following software solutions:  

• For efficient mass device configuration: Knox Configure
• For in-depth device customization: Knox Customization SDK
• For easy mass enrollment of devices: Knox Mobile Enrollment
• For easy management of mobile devices: Knox Manage
• For advanced configuration and management options: Knox Platform for Enterprise

https://www.samsungknox.com/en/knox-platform/supported-devices
https://www.samsungknox.com/en/knox-platform/supported-devices



