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WERTGARANTIE Group
Values with origin

Close to the customer. Close to the trade. 
Successful since 1963.

WERTGARANTIE is Germany's No. 1 specialist retail 
partner for warranty services for consumer electronics, 
household appliances and bicycles.

With our unique all-round insurance, we have also been liable for damage 
that goes far beyond the manufacturer's warranty since 1963. For new 
and used appliances.

Today, more than 7 million customers in the Group benefit from our 
comprehensive and customised solutions - and are more than satisfied 
with our work.

Because "Simple. Good. Protected." is our guiding principle.



60 years of 
experience

About
1,000 employees in 
the corporate

group

Around 
7,100 active 
partners

More than 3,500 
claims per day

Availability 24/7

Active in 7 
countries: 

Germany, Austria, 
Belgium, 

Luxembourg, 
Netherlands, France 

and Spain

3  | 06/02/2023

This is WERTGARANTIE
At a glance
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All-round protection with WERTGARANTIE
Technical devices - Electricity/gas/water pipes - Bicycles - E-scooters - Pets - Hearing aids

Household 

appliances Water pipes

Hearing aids

IT/Multimedia

Mobile devices

E. tools

Electric garden tools

Power/gas lines
Consumer electronics

Bicycles and e-scooters

Dogs/Cats



Specialist dealer support 
Tel: 0511 71280 111
fachhaendler@wertgarantie.com

Your WERTGARANTIE contact partners

mailto:fachhaendler@wertgarantie.com
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Partner overview
Sales partner Germany (extract)
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WERTGARANTIE, because it's the best ...

for the 
customer

for the company for the employee for the environment

✓ Safety before 
repair costs

✓ Fast processing in 
the event of a claim

✓ Individual combination 
options

✓ Known and trusted 
contacts

✓ Yield increase and 
tension protection

✓ High customer loyalty
✓ Fast payment of 

invoices
✓ Significantly lower 

goodwill and service 
costs

✓ Secure new business in 

the future ✓ Easy to address
✓ Much less stress with 

dissatisfied customers
✓ Important

Salary component
✓ Higher quality of advice
✓ Valuable contribution to 

securing livelihoods



✓ Extension of device 
service life

✓ Reduction of electrical 
waste

✓ Careful handling of 
raw materials

✓ Protecting the climate
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The customer stays in the specialised trade
The best customer loyalty tool in the industry

No matter what happens 
to the device in the 
future ...

In the event of a claim, the 
customer should contact their 
specialist dealer.

The specialist dealer clarifies the 
process with WERTGARANTIE 

and repairs or replaces the 
product.

Settlement takes place between
Specialist dealer 

and 
WERTGARANTIE

- and the customer is happy!
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Service is our strength
You can rely on that:

▪ Over 140 employees are available to our partners and 
customers in the service teams

▪ More than 1,200,000 calls per year

▪ Over 800,000 claims payments per year

▪ No waiting times, immediate personal contact 7 days a 
week - 24 hours a day

▪ Application entry, advice, claims settlement and fee 
payments in an 8-hour service
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TÜV-certified customer satisfaction
January 2022

Top marks again for customer satisfaction
The customer survey focussed in particular on
▪ the expertise
▪ the commitment and friendliness of the staff
▪ overall satisfaction with the company's services.
▪ Overall grade 1.48

The survey took place in Germany:
Overall, 97% of respondents are "very satisfied" or "satisfied" with customer service.
"satisfied".
99 % of respondents would "definitely" or "probably" choose WERTGARANTIE.
recommend.
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WERTGARANTIE in the test
Google reviews

Source: Google







Device 
protection is a 

solution
In the event of a defect, 78 % decide 

against repairing their
Electrical appliances.

Repair costs too 
high

One third of those surveyed feel that 
repair costs are generally

as too high.

Repair has potential
Our repair rate was 75 % in 2020. That 

means: GUARANTEED VALUE
was able to settle a claim through repair in 3 

out of 4 cases.

Every repair counts
Join in: Let's increase the repair 

frequency by 25 %,
we can save around 110,000 tonnes* of 

scrap every year.

Time to act
Every 50 minutes, we generate 42 

tonnes* of electrical energy in 
Germany alone.

Scrap - In other words, as much 
as a medium-haul aeroplane 

weighs when empty.

*Further information can be found at www.reparieren-statt-wegwerfen.de. See study "Repairing instead of throwing away".

http://www.reparieren-statt-wegwerfen.de/
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Our products for your customers
The right guarantee for everyone
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WERTGARANTIE complete cover - Our best!
Complete cover - now with even more benefits and discounts

▪ A guarantee for all electrical appliances
▪ Most powerful protection - for almost any damage that can happen
▪ Favourable, constant monthly premium - also payable quarterly, semi-

annually or annually
▪ Discounted one-off payment possible for 2, 3 and 5 years
▪ For new, refurbished and used appliances
▪ For devices used privately, professionally and commercially
▪ Many possible combinations
▪ Promotional offer "Protect 3 pay 2"
▪ Free immediate cover (ideal with Click&Collect)
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Our products for your customers
The complete cover offers protection for ...

✓ Wear/calcification

✓ Battery defects

✓ Installing operating systems for IT devices

✓ Immediate protection (ideal with Click&Collect)

✓ Used devices / refurbished devices

✓ Commercial appliances

Premium option
✓ Theft protection

✓ Cyber protection (protection against misuse and fraud on the Internet)

✓ Reimbursement of call and data charges due to SIM card 
misuse

✓ Reimbursement of the costs for a new SIM card
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WERTGARANTIE complete protection
All devices (except mobile phones)

* Appliances up to 24 months after date of purchase are considered new appliances
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WERTGARANTIE complete protection
Mobile phones

* Devices up to 12 months after the date of purchase are 
considered new devices Refurbished smartphones are 
considered used devices

+++   NOW NEW+ ++
Refurbished smartphones without waiting time
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WERTGARANTIE complete protection
Used and commercial appliances

* Devices up to 12 months after date of purchase are considered new devices Refurbished devices are considered used devices.
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WERTGARANTIE complete protection
Premium option

✓ Theft protection

✓ Cyber protection (protection against misuse and fraud on the Internet)

✓ Reimbursement of call and data charges due to SIM card 
misuse

✓ Reimbursement of the costs for a new SIM card
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Device combinations in WERTGARANTIE complete protection
... no matter how old, no matter where purchased - count as 1 device subject to contributions!



Device 1
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Device combinations in WERTGARANTIE complete protection
... no matter how old, no matter where purchased - count as 1 device subject to contributions! And the 3rd device is 
free of charge!

+ +
= 3 devices for a 
monthly fee of Ø € 
5.33 per device

Device 3

5€ 
Contributio
n

Device price: 700 €

Notebook, 
14 months 
old

Unsubsidised 
device price: 600 €

8€ Contribution

Smartphone, 
new

Device 2

Washing machine, 
4 years old

Device price: 
approx. 500 €

8€ Contribution
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Potential and opportunities
Huge potential for used appliances

On average, there are 50 electrical appliances in households. With 40.5 million households in Germany, this 
represents a potential of over 2 billion appliances, very few of which are currently equipped with an additional 
guarantee.

Which electrical appliances are present in the households?

✓ Telephone 100,0 %
✓ Fridge/freezer 99,9 %
✓ TV 97,8 %
✓ Washing machine 96,4 %
✓ PC 90,0 %
✓ Photo 81,9 %
✓ Coffee machine 84,7 %
✓ Printers 76,9 %
✓ Dishwasher 71,5 %
✓ Laptop/notebook 70,8 %
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Used appliances ...
... no matter how old, no matter where bought, no matter what make
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WERTGARANTIE complete protection
Commission overview

WERTGARANTIE complete protection Commission in EUR

Consumer electronics 30.00€ (up to 300€ VKP)
50.00€ (up to 10,000€ VKP)

Domestic appliance technology 30.00€ (up to 300€ VKP)
50.00€ (up to 10,000€ VKP)

Communication technology 30.00€ (up to 300€ VKP)
50.00€ (up to 10,000€ VKP)

Notebook/PC 30.00€ (up to 300€ VKP)
50.00€ (up to 10,000€ VKP)

Mobile phones/smartphones 30,00 €
Theft protection 20,00 €

Plus VIP scale



Sale of a digital camera
Selling price (gross) 399,00 €
Trade margin without device 
protection

8,00 %

Gross profit without device protection 26,82 €

Commission complete protection 50,00 €
Trade margin with device protection 22,91 %

Gross profit with device protection 76,82 €
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Earnings opportunities through guaranteed marketing
WERTGARANTIE complete protection
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Device protection from WERTGARANTIE
BASIS 3 / COMFORT 3|5 / COMFORT 75 3|5

KOMFORT 
appliance protection

3 | 5 years

KOMFORT 75 
appliance 
protection
3 | 5 years

Device protection 
BASIS
3 years
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The BASIS appliance protection from WERTGARANTIE
At a glance

▪ Warranty extension to 5 years

▪ Assumption of repair costs for
Material, production and design defects

▪ In the event of a total loss, repayment of the 
current value of the defective appliance

▪ Conclusion up to 24 months after device 
purchase by payment of a "one-off amount"

▪ For private and professional use

▪ Worldwide protection

▪ For all devices (except mobile phones) up to a purchase price of 10,000 euros
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The KOMFORT 3|5 appliance protection from WERTGARANTIE
At a glance

▪ 3 or 5 years device protection

▪ Full coverage of repair costs in the event of 
defects (incl. drop and fall damage, operating 
errors, water damage, electronic damage, etc.)

▪ Cover for accessories included in the scope of delivery (e.g. 
charger, controller, etc.)

▪ In the event of total loss Handover of an appliance
"of the same kind and quality"

▪ Conclusion up to 24 months after device 
purchase by payment of a "one-off amount"

▪ For private and professional use

▪ Worldwide protection

▪ For all devices (except mobile phones) up to a purchase price of 10,000 euros



Sale of a digital camera
Selling price (gross) 139,00 €
Trade margin without device protection 6,00 %

Gross profit without device protection 7,01 €

Prov. device protection KOMFORT 3 
years

10,00 €

Trade margin with device protection 14,56 %

Gross profit with device protection 17,00 €
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Earnings opportunities through guaranteed marketing
KOMFORT 3-year appliance protection from WERTGARANTIE



Sale of a tablet
Selling price (gross) 299,00 €
Trade margin without device protection 3,00 %

Gross profit without device protection 7,54 €

Prov. device protection KOMFORT 5 
years

35,00 €

Trade margin with device protection 16,93 %

Gross profit with device protection 42,53 €
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Earnings opportunities through guaranteed marketing
KOMFORT 5-year appliance protection from WERTGARANTIE



Price levels Base Comfort 3 Comfort 5

Device price up 
to

Selling price Commission Selling price Commissio
n

Selling price Commissio
n

up to 200 € 19,90 € 10,00 € 29,90 € 10,00 € 59,90 € 20,00 €
up to 300 € 29,90 € 15,00 € 39,90 € 15,00 € 79,90 € 35,00 €
up to 400 € 39,90 € 20,00 € 49,90 € 15,00 € 99,90 € 45,00 €
up to 500 € 49,90 € 25,00 € 59,90 € 20,00 € 119,90 € 55,00 €
up to 700 € 69,90 € 30,00 € 79,90 € 25,00 € 139,90 € 55,00 €

up to 1,000 € 99,90 € 35,00 € 109,90 € 25,00 € 159,90 € 55,00 €
up to 1,300 € 119,90 € 35,00 € 129,90 € 30,00 € 179,90 € 55,00 €
up to 1,500 € 129,90 € 35,00 € 139,90 € 35,00 € 199,90 € 60,00 €
up to 2,000 € 149,90 € 35,00 € 169,90 € 40,00 € 239,90 € 60,00 €
up to 3,000 € 179,90 € 35,00 € 189,90 € 40,00 € 299,90 € 60,00 €
up to 3,500 € 199,90 € 35,00 € 229,90 € 45,00 € 349,90 € 60,00 €
up to 5,000 € 249,90 € 40,00 € 259,90 € 45,00 € 419,90 € 60,00 €
up to 7,500 € 279,90 € 40,00 € 349,90 € 45,00 € 529,90 € 65,00 €

up to 10,000 € 299,90 € 40,00 € 399,90 € 45,00 € 649,90 € 65,00 €
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Device protection 2021 BASIC and COMFORT
Commission and sales price overview
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The KOMFORT 75 3|5 appliance protection from WERTGARANTIE
At a glance

▪ 3 or 5 years device protection

▪ Full coverage of repair costs in the event of 
defects (incl. drop and fall damage, operating 
errors, water damage, electronic damage, etc.)

▪ Cover for accessories included in the scope of delivery (e.g. 
charger, controller, etc.)

▪ In the event of total loss Handover of an appliance
"of the same kind and quality"

▪ Conclusion up to 12 months after device 
purchase by payment of a "one-off amount"

▪ For private and professional use

▪ Worldwide protection

▪ For all devices (except mobile phones) up to a purchase price of 10,000 euros



DEVICE PROTECTION COMFORT 3 years

Price levels 
Device price up 
to

Selling price Commission

300,00 € 39,99 € 13,00 €

500,00 € 59,99 € 20,00 €

700,00 € 69,99 € 23,00 €

1.000,00 € 79,99 € 27,00 €

1.500,00 € 99,99 € 33,00 €

2.000,00 € 139,99 € 44,00 €

3.000,00 € 159,99 € 54,00 €

4.000,00 € 199,99 € 60,00 €

5.000,00 € 229,99 € 77,00 €

7.500,00 € 269,99 € 90,00 €

10.000,00 € 299,99 € 100,00 €

DEVICE PROTECTION COMFORT 5 years

Price levels 
Device price up 
to

Selling price Commission

300,00 € 59,99 € 20,00 €

500,00 € 69,99 € 23,00 €

700,00 € 89,99 € 30,00 €

1.000,00 € 99,99 € 33,00 €

1.500,00 € 139,99 € 47,00 €

2.000,00 € 179,99 € 57,00 €

3.000,00 € 199,99 € 67,00 €

4.000,00 € 249,99 € 80,00 €

5.000,00 € 299,99 € 100,00 €

7.500,00 € 349,99 € 117,00 €

10.000,00 € 399,99 € 127,00 €

36| 06/02/2023

The KOMFORT 75 3|5 appliance protection from WERTGARANTIE
Commission and sales price overview
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Earnings opportunities through guaranteed marketing
KOMFORT 75 3-year appliance protection from WERTGARANTIE

Sale of a digital camera
Selling price (gross) 139,00 €
Trade margin without device protection 6,00 %

Gross profit without device protection 7,01 €

Prov. device protection KOMFORT 3 
years

13,00 €

Trade margin with device protection 17,13 %

Gross profit with device protection 20,01 €



The WERTGARANTIE partner concept
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The W
ER

TG
A

R
A

N
TIE VIP bonus scale 2023

For even m
ore returns

U
p to 25,000 euros per location

25.000

20.000

15.000

10.000

5.0000
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The WERTGARANTIE VIP bonus scale 2023
Points system

▪ A complete mobile phone or smartphone protection contract as well as the 
premium option in the complete protection counts as half a WERTGARANTIE 
point for the bonus.

▪ All other complete cover contracts count as one whole point.

▪ The brokerage of a complete protection contract for a so-called SME 
appliance (exclusive appliances for the BSH SME Circle), brokered by 
members of the BSH SME Circle, counts for two points.

▪ The bonus remuneration earned is paid out at the beginning of the following year.

▪ The bonus scale is valid for the year 2023 and is redefined annually/valid for one 
calendar year in each case.



Use at the point of sale
Large selection in our WERTGARANTIE shop



42| 06/02/2023

Versatile advertising and work tools for your PoS
Available free of charge at any time

▪ Find out how to place and use advertising and work 
equipment correctly in the short product descriptions.

▪ Receive valuable tips on which articles you can use to 
make your sales area even more attractive and always 
stay up to date.
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Customised advertising material
Examples of our partners



The WERTGARANTIE
Training concept at a glance



Coaching

Professional 
training

Product/proce
ss training
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The WERTGARANTIE training concept
Product training, professional training and coaching go hand in hand
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Participation
Sales training level 

1

Target: 30 contracts

Participation
Sales training level 

2

Target: 60 contracts

Participation
Sales training level 

3

Target: 120 contracts

Participation
Service training 

level 2

Target: 90 contracts

Participation
Service training 

level 1

Target: 30 contracts

Coaching and support from trainers as well as continuous expansion and 
deepening of knowledge at the WERTGARANTIE Academy.

The WERTGARANTIE professional training programme
For your sales success



47| 06/02/2023

The WERTGARANTIE professional tour
3 days of island feeling for the training graduates



The WERTGARANTIE Academy
Simply good online training courses

www.wertgarantie-akademie.com

http://www.wertgarantie-akademie.com/
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Our training programme at the WERTGARANTIE Academy
New, free training courses and workshops every day

▪ Product training

▪ Newcomer training courses

▪ Sales training

▪ Coachings

▪ Handling and service processes

www.wertgarantie-akademie.com

http://www.wertgarantie-akademie.com/
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WERTGARANTIE Academy
Simply good online training courses

Qualification and further training are essential in retail. Train your skills 
and expand your knowledge at any time and from anywhere.

✓ Product training on products and handling processes
✓ Increase in knowledge and completion rate
✓ "Hall of fame" view of certificates already acquired
✓ Possibility of booking online seminars
✓ Possibility to participate in online seminars or online coaching 

sessions
✓ Automatic course enrolment in post-coaching units if the active 

partner has taken part in professional training
✓ Insight into the professional training qualification period

Academy access is required to take part in the professional training programme 
and a product training course must be completed at the start.

Course completions

Active users



Dealer and workshop search
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Participation via the retailer portal

▪ Log in at partner.wertgarantie.de

▪ Click on "Your service offer" at the 
bottom left of the homepage

▪ The input option is available there 
(questionnaire).
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Your advantages with WERTGARANTIE
at a glance

▪ Fulfilment of customer expectations for service and warranty

▪ Significant increase in operating income (sales, gross profit, service return)

▪ "Everything from a single source" (all-round protection for the household)

▪ Simple processing, no hotline, no waiting times

▪ Fast processing (8-hour service)

▪ Highly effective customer loyalty through increasing new purchase participation

▪ Unique service portfolio, e.g. "3 for 2", combination options, etc.

▪ Additional opportunities through protection for used devices, no matter how old

▪ Individual support and training on site

▪ Multi-stage training concept for sales and service staff

▪ Technical integration options for online marketing

▪ Optimised and fast service processing thanks to routing tools and local repair partners



Already signed a WERTGARANTIE contract 
today?


