
Statutory 
warranty

Device 
protection

BASIS

Device 
protection
COMFORT

VALUE 
GUARANTEE

Complete 
protection

Our mission against electronic waste:
WERTGARANTIE pays your repair costs!

Premium option

Duration 2 years + 3 years Up to 3 or 5 years unlimited possible

Material defects
Production errors

Design faults

Labour costs, spare parts, 
travel and shipping costs

Compensation for total loss
Improper handling

Water/moisture damage

Overvoltage/electronic damage

Blockage/foreign body
Fall/fall damage

Display/panel/glass ceramic breakage
Motor and bearing damage

Defects in heating elements

Original accessories included in the manufacturer's scope of delivery

Immediate protection

Wear/calcification

Battery defects
Data recovery/backup for IT devices

Installing operating systems for IT devices
TV set adjustment work (without initial installation)

TV software updates
Used/refurbished devices

Commercial appliances

Theft protection

Cyber protection (protection against misuse and fraud on the Internet)
Reimbursement of call and data charges due to SIM card misuse

Reimbursement of the costs for a new SIM card

Your specialist for device protection and warranty insurance for 
everything with a battery or plug.
Since 1963| Made in Germany| wertgarantie.com
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Your contribution for mobile phones

WERTGARANTIE complete protection

WERTGARANTIE pays your repair costs.
Your contribution for e.g. TV set, washing machine, coffee machine, notebook, tablet, etc.

KOMFORT appliance protection WERTGARANTIE complete protection
Device 

protectio
n BASIS 3 years 5 years New devices

(up to 24 months old)
Used appliances

(older than 24 months)

Device price Single premium Single premium Single premium monthly

up to 200 € 19,90 € 29,90 € 59,90 €

up to 300 € 29,90 € 39,90 € 79,90 €
3 €

up to 400 € 39,90 € 49,90 € 99,90 €

up to 500 € 49,90 € 59,90 € 119,90 €

up to 700 € 69,90 € 79,90 € 139,90 €

up to 1,000 € 99,90 € 109,90 € 159,90 €

up to 1,300 € 119,90 € 129,90 € 179,90 €

up to 1,500 € 129,90 € 139,90 € 199,90 €

5 €

up to 2,000 € 149,90 € 169,90 € 239,90 €

up to 3,000 € 179,90 € 189,90 € 299,90 €

up to 3,500 € 199,90 € 229,90 € 349,90 €

up to 5,000 € 249,90 € 259,90 € 419,90 €

up to 7,500 € 279,90 € 349,90 € 529,90 €

up to 10,000 € 299,90 € 399,90 € 649,90 €

8 €

8 €

New devices
(up to 12 months old)

Used appliances
(older than 12 months)

Device price monthly

up to 300 € 5 €

up to 800 € 8 €

up to 2,500 € 11 €

8 €

valueguarantee.com

New: Commercial devices 
and refurbished devices
The contributions are listed in the respective column
"Used appliances".
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Premium option

for 2.50 per 

month €


