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Information...
On this information sheet you will find all the data you need to integrate our services into your purchasing system. If 
you have any further questions, please get in touch with your sales contact. 

Synaxon EGIS	   
General information
Customer number: 	 Your customer number (5 digits) at WORTMANN TELECOM (see “My account”  
	 → “Company details” | Login data for the WORTMANN TELECOM webshop  
	 required). 
Attention!  	 The WORTMANN AG customer number only works for purchases from 		
	 WORTMANN AG. If you make a purchase via WORTMANN TELECOM, you have your 		
	 own customer number!

Details for online orders
Login online order: 	 Your login ID for the EDI connection starting with “biztalk_”  
	 (see “My account” → “Electronic order connection”). 
Password online order: 	 Your password for the EDI connection (see “My account”  
	 → “Electronic order connection”).

Information for individual price queries in real time 
Login price query:	 Your webshop ID (login ID). The login name is always your e-mail address  
	 with which you are registered with WORTMANN TELECOM. 
Keyword price inquiry:  	 Your password hash (see “My account” → “Customer Webservice”). 
	 Your password hash changes every time you change your password for our  
	 webshop. 
Attention!   	 In order for you to be able to place an order without any problems, the fields  
	 for the individual price inquiry must also be filled in!

View in EGIS
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On this info sheet you will find all the necessary data for the integration of our services into your purchasing  
system. If you have any further questions, please contact your sales contact. 

ITscope	   
Realtime-Query 
Onlineshop Username: 	 Your webshop ID (login name).
Onlineshop password hash: 	 Your password hash (see „My account“ → „Customer Webservice“). 

Price List 
FTP Username: 	 Your username for price list retrieval starting with „PRLST_“ 
	 (see → „Download Price List“ (Type: „CSV – Wortmann Telecom“)).
FTP Password: 	 Your password for price list retrieval 
	 (see „My account“ → „Download Price List“).

Order 
Username: 	 Your username for price list retrieval starting with „biztalk_“  
	 (see → „Download Price List“ (Type: „CSV – Wortmann Telecom“)).
Password: 	 Your FTP password for the FTP server for orders
	 (see „My account“ → „Download Price List“).
Webshop ID	 Your webshop ID email address.

View ITscope (Realtime-Query)
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View ITscope (Price List)

View ITscope (Order)
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On this information sheet you will find all the data you need to integrate our services into your purchasing system.  
If you have any further questions, please get in touch with your sales contact.  

comTeam TradersGuide 2.0 / byCop	   
General information
Customer number:	 Your customer number (5 digits) at WORTMANN TELECOM (see “My account”  
	 → “Company details” | Login data for the WORTMANN TELECOM webshop  
	 required). 
Attention!  	 The WORTMANN AG customer number only works for purchases from WORTMANN AG. If you 	
	 make a purchase via WORTMANN TELECOM, you have your own customer number!

Price list
Standard price list: 	 No
Identifier: 	 Your user name for the price list retrieval (starting with “prlst_”.  
	 If necessary, please first create a corresponding user under “My account”  
	 → “Price list download” (type: “CSV - Wortmann Telecom”)). 
Password: 	 Your password for the price list retrieval (see “My account” → “Price list download”).

Online Check 
Webshop ID: 	 Your Webshop-ID (Login-ID)
Password-Hash: 	 Your password hash for your webshop ID  
	 (see “My Account” → “Customer Webservice”)

Online-order
Identifier FTP: Your login ID for the EDI connection  
	 (starting with “biztalk_”).  
	 See “My account”  
	 → “Electronic order connection”.
Password FTP: Your password for the EDI connection.  
	 See “My account”  
	 → “Electronic order connection”. 
Webshop ID: Your webshop ID (login ID)

View in comTeam TradersGuide 2.0 / byCop
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https://shop.wortmann-telecom.de/en-gb/customerwebserviceinfo.aspx
https://shop.wortmann-telecom.de/en-gb/electronicdataexchange.aspx
https://shop.wortmann-telecom.de/en-gb/electronicdataexchange.aspx
https://shop.wortmann-telecom.de/profile/login.aspx?ReturnUrl=%2fde-de%2fdataexchange.aspx
https://shop.wortmann-telecom.de/profile/login.aspx?ReturnUrl=%2fde-de%2fdataexchange.aspx
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